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* Minimum specification for DMK-ERP may not be sufficient for a specific customer’s requirements and each installation is subject to a 

detailed hardware sizing study to ensure that hardware recommended conform to current and future requirements 

 

For more information, contact: info@dmk-

erp.com or visit our website at: www.dmk-

erp.com 

Technical Requirements 

(Minimum)* 
 

Head Office Server (IBM recom-

mended) 

 

• 2 GB Ram  

• P4 Dual CPU (Subject to transaction volume) 

• SCSI drive with Raid 5  or equivalent 

• Back Up Device (optional can do backup to file 

server from where a single backup is done 

• 300GB 3.5in 15K HS SAS HDD( depends on trans-

action volumes) 

• DVD Rom 

• 14” - colour monitor at least 1024 x 768 resolu-

tion 

• Windows 2005 or 2008 Server  

• MS SQL  Standard Edition 

• Network Adapter Card 

• Mouse 

• Suitable UPS (According to Server specification) 

• Server must be dedicated to DMK and must not 

be used for any other applications. 

 

Back Office Client 

• 512 MB Ram 

• Single CPU 

• 40 GB hard drive space (in addition to space re-

quired for operating system and other installed 

applications) 

• Windows Server , Windows XP or Vista 

• Network Adapter Card 

• Mouse 

• Monitor display; at least 1024 x 768 resolution 

 

Network Accessories (site visit re-

quired) 
• Cabling CAT 5 

• 100 Mbps network 

• VPN 

• Routers at head office store to create VPN be-

tween Head Office and Store – if ADSL is used 

then ability to record changing IP address 

Back Office Client— If used as a store 

server 
 

• 1 Gig Ram 

• Pentium 4 (or better) 

• 160 GB hard drive space (in addition to space 

required for operating system and other installed 

applications) 

• Windows Server, Windows XP or Vista 

• Network Adapter Card 

• Mouse 

• Monitor display; at least 1024 x 768 resolution 

 

POS Client 

• 1 GB MB Ram  

• Pentium 3 or better 

• 40 GB hard drive space (in addition to space re-

quired for operating system and other installed 

applications) 

• Windows 2000/XP/Vista) 

• Network Adapter Card 

• Mouse 

• 500 VA UPS 

• Monitor display; at least 1024 x 768 resolution 

 

Printers and Peripherals – Windows 

Compliant 
• POS dot matrix or thermal printer per POS termi-

nal 

• POS scanner – hand held or fixed 

• POS pole display 

• POS till – serial interface/printer kick drawer 

• Laser printer for back office documents 

• Barcode and Shelf talker printers 

• Scales (optional) 

• RFI scanners for stock take (optional) 

The Retailer’s all in one solution turning 

your transaction data into actionable information:  

 Real-time                


